
Cisco Secure Client Installation Guide 

1. Download the Cisco Secure Client from this link : Cisco_Secure_Client_5.1.9.113 

2. After the download is complete, locate the installer file (“ CISCO SECURE CLIENT VPN For Windows ”) in 
your download  folder and double-click it to start the installation then follow the on-screen prompts to 
proceed with the installation. 

 

 
 

 

https://thaiairways365.sharepoint.com/:f:/s/5D-5D-A/Eic5vhr3uixMnE9nzO0RSVkBbhz3lvuZ4DPt9qyyxAgRhw?e=PbNEIU


 
 

 
 
 

 
 
 



 
 
 

 
 
 
 
 
 



3. After installation is completed, search the Cisco Secure Client in windows search bar and 
launch the client. Then Click Connect Button on Cisco Secure Client. 
 
*** Please Verify your Connection ***  
vpn.thaiairways.com/new 
vpn.thaiairways.com/support 

 
 
 

 
 
 
 
 

 

 

 



4. After Click Connect Button , you need to Sign in your Email @thaiairways.com 
User :  Your corporate email address 
Password :  xxxxxxxxx 
After completing your screen will be redirected to DUO mobile, you need to Login with DUO. 
 

 

 

 

 

 

 

 

 

 



5. Once Connected is successful, Cisco Secure Client should be shown as Connected to VPN. 
 

 

 

 

 

 

6. Verify the connection and try to open intranet WEB e.g. https://TSQ.thaiairways.com . 
 
 
 

 

https://tsq.thaiairways.com/

